-1- 



TITLE OF THE INVENTION 
TECHNICAL SUPPORT SYSTEM 

BACKGROUND OF THE INVENTION 

(Subsidiaries) ^^to. ft^&tj j^^^nxMi. ^nhm.mmA^>m^i~£ixmm 

(Distributors)S3j:t>*TV—^ (Dealers) LX^^:=^—^\^U^a^^^-t^o 

■9— (Direct Service) ;6^b*l^^— If l::#§t$tL5o ^^mmmAit^ 

"^-^^mmA-^^LXmmmm^-^ti^m^ts:^ ^-i^^M (handle) 

r r X-^mX^ fj:^^ ^ V — J^^i^\'L(DW^-^ ^ ^ (Engineering and 

Service Department) {Cl^^-f i: oXV^^o 

^ (D a#f -9— tf ^ \Xm% hU^ m±fe& A h (factory) ^ ftlft All# 
(third vender) (75^,aSW§|5P^ (Product Technology Department) i 

mmA\^^^'m't^. 

LXST-^-/^^^Jffl LTV^<5„ ^{3:fc-V^X. #1^— if'^iSfi^^-T 



x^ut^:Lti^ix%^. ^m^(D^i^^j.ur^^Y^mm^^xi.^^^m\^\z. 

BRIEF SUMMARY OF THE INVENTION 
:*:^BJ{CJ:^{^, «^<^AtU;^^ ^7 .n^;. UT :^ v^Sr^ft-f- 
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Additional objects and advantages of the invention will 
be set forth in the description which follows, and in part 
will be obvious from the description, or may be learned by 
practice of the invention. The objects and advantages of the 
invention may be realized and obtained by means of the 
instrumentalities and combinations particularly pointed out 
hereinafter. 

BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWING 
The accompanying drawings, which are incorporated in and 
constitute a part of the specification, illustrate presently 
preferred embodiments of the invention, and together with the 
general description given above and the detailed description 
of the preferred embodiments given below, serve to explain 
the principles of the invention. 

m 1 \^'^^(o^m-^-\f:^(Dmmmm^fr^'rmx^ ^ . 
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EI 6 fig 5 K7f:-t^uy i^^-:^^mx^m.m=^- v^wm'r^±^<DmmmT 

I EI 1 0 «BI 8 f^^i^i-^ ^-^ A 1/4^^ h J; 5 ^(D^^^a^^-r 

g EI 1 2 (SEI 1 1 f-^^:^^-^;^-/^^^^^!?^^^^^^-;^!^- hf^^oSPi 
^^S^^-TElTfe t9 . 

El 1 4 «EI 1 2 ^f^^-^^#P.tL7t)l|^m^cS-5v^TIaI^»^f^^ 

EI 1 5 (lEi 2 h 2.^mm.mi^-yfy^mmvMm \^t:L 

DETAILED DESCRIPTION OF THE INVENTION 
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- t^-;^ gPF-^ <Z)t^||MW^ "9 - n b «^ i: (factory) ^ fc MA^^ (third 
vender) c75^p"pS^lf§PP^ (Product Technology Department) i (73 ftfj^^^gr^/tfo 

^<D&m'^yf^-hZ^:^T-J^li-±-^-}f:^mU:^^^^u (SIP) §15 10. WS'lf 
niy^^rJ^ (MIS) 1 2, ^ i^./N^' Ky (CH) g|3 1 4 , -^l^^jy v> 
(KB) ^16, (MDB) f|5i8, 'f-^^:r.r^^ 

(DWH) t|520. iift-l'>-^-v'a.^;^2 2^{ix.5. ^^hS I P§Pl 
0. MISfPl2, CHgl5l4, KBf|316. MDB§(518, DWH§|5 2 0. |± 

I ^SM^7)i^^/<^:^^.tf^~^(^|t^^t>^^^^J:!9«^$tt. MIS§|5l2fcJ: 

Q S^iS* 2 4 i-'^^-^'-S— v?^^#t-f-§^ MISgpi2f4SIP§|310 ^^LT 

g 5o -^^^T^^-^-^-X 1 8f±MI S^l 2-^lIXm$tl.7t'|f^, ^t7)ftii©1f^^ 
-tSLTi^itL. DWH^2 OflMI St|5l 2^SMDBgUl Bt^iJ^it^nStf^ 



5 1/ — ^ I- J: o T iJ- — =J >^ — (D =1 ^ y — 7V ?3 *^^<D ^ 
^^mii&?*A"e«. tigllM:*^:^-^ iy-:^S T 10 5 -Q^CD^ V—K Vt^~- h<D|^ 

yi?-h(D^ u-j>.Kn-t^m^wt^m^f'-^^-:^\^^^'r^-A^^^y^ 



^ u-i^ h (D[Hmmm^ ^u^m^nw ^^x^^^s t 1 1 1 r-ro^j^ ^ 

(Product Planning Section) , ^ ff" M 3t §P W (Design and Manufacturing 
Section). ^(Di]\L(D^mxm)^^fh6m'B-{^ns V^-f tL;0^(Dg|5^^J|^L-Ti^ 1/ 
-Af::xt-t-SjW^^^g^-^§„ I§I4T\ ^^'ryySTllO&.mt^X^m^ 
4?— h 1 fH(DiiBimx:h^o 

^m^^-to ^<Dm^^mn^m'^^-h^>:^y'j>.iif^(Dmmxh^. ^(^^^ 

m^^KB^l 6 ^ tt^:^Ty^ ST 2 0 2Xif^m^^^ t. r (Dj^^ 

[H]#»;^5;^7^5/^S T 2 0 3 xm^^m^^i^ ^—/^ 1 4 A^fflV^Tg 
Sifi^^-fl^fig^^, ^7^5':7"ST 2 0 4i?±^3Eaife^At3:^tT^fT$ti^o 
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<75A^^^*-r5o v\±:L(Dm:mz.n\^xKf]-^f\.^mm^^ ^ 

^Mfb^^So H 8 (c^-f-J: 5 a:^^^. b:m^S> c:^l/-A 

^^fy^fcmm(Dy u-X t LTftfig$ti6„ [119 u-A^^ h/i^l^X^ 

<DMt LXa^ M X.i'i^dark copy image due to poor adjustment in optical 
unit'\ "Abnormal noise from drive gear in fuser unit"^ "Breakage of front 
cover due to poor package material";^^^, 5^ ]g g e: i-^i^ J^^^\C X ^MiSl 

m(Dx^f£mn^^tj^^^t£mmti.xim^ti^. f.nm^^m-x^m 
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ST 3 0 2l?^t±i$ntLtt\ m^mt^^v-y-^STZ 0 3 "eiH^^g^ v?^-/^ 
fy ST 3 0 6-T?«^^r>^^^_^-^^3j^^^^^ :^7^5/:/ST 3 0 7t?^(DJ^g 

^^^tLTv^f^^tt^f^. «@^^t:a5iEv^- i:^;^^5,:/ST 3 0 4T#^UT;^ 
7^5/:/ST 3 0 8T--c7>i^i/-Ai/?}<-h^KB§|5i 6 (^ff^{::^0-r'5c 

^V^T. CHg|3 1 4fi;^7^y-7°ST 3 0 9T^^^$tlfc^ V—J>,U^- Y(D-!7 
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HE 

Bfc^j:t>'1^4f- Nf^^^T^^B^5^7^iy:/ST4 0 1 -Clft^.$ti^o i^V^T0 
1 « r^^^S ;^ 7^ :y ^ S T 4 0 2 Tf^^gi^^^^ B ftSii L Tf^H^T^^ B 



-^^r(7)f-4<- bf^Htzi'^Si:' i^-Al-^- Mc^M-r-S^ 3>ix7jf- h;05fc5 

Sm^^W-rSo ^1. ^2, ^3. *5 j:t/B5®I5i(7)|gmtt^tl^*tLlHl 

^Tf^—V\'^m(Om^^Ut^NK^ CE, ET, CP, MN(0 J: 9 

^^t-o S#f#d^?5(DS7|s:iH]^#{iJliajo iOT^^trfll^^tbSo CHgpi4 

iilU^^R 1 7)5:^X5/:rs T 5 0 3T^T(DmJfiffiAf'ill?5tt6o ^fc. ^^(D 
x^JS:^5^^|g-efc5^-a-f'fi. :^7^>;/:7°S T 5 0 4l?#W[ni^*R 2;a5#^cD3i, 
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HI 1 5 b v-^T^A 1 ^ff^S^fff— bfc^U^^-r, 

T^A U-T^ir^i-JSr i:^fFBT$tlSo fll^f^T^V -^T^fi. M^i^* 2 4 (D 
I/- ^ :7 ^ -/^ Kf — t^';^ -v- ^-fc J: § Mp"p(D|^^So j; m^S(7) J: 5 7 ^ 

H ii s 

fy ^ 1 T'{i, MI Sf|31 2 :d5±gmiii£Aff tfC 

h<75iK^t,fT5c ^P^J^iMl S§|3 1 2 ttEEg^affi?£A^^^^$T}^3-7^ir>' 
b CD f - - 1^:^ :n ^7^7=-^ ^ *5 J: ^ -/I'-fe ^ ^ tf ^ L fc "9 . 1^ - tf >^ /N"- 

^tf ^(^^7" ^y7"S T 6 0 1 TrMD B§P 1 ^(Dr7 ^^jV Ki^— t'>?.-fe >- h "7 )Vf 
-^^-^\zmm^MZ.h\^f^ybo MI Sgpi 2«$bic;^7^5/^ST6 0 2 
T-rtlblKSW$g^^¥tff-i-§o CH§|3 1 4«^(^)MI Sg|5l 2 i:ig#|L. 
:/ST 6 0 3-eiRmtf^(D)^tlT|§^;a^P,#P,nS^ ^-A{::oV^TKBgPl Qik 
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^-3.i::ov^T-^y 5/v?;^^SrLfc|#^. 1l?;^m255#p5tLfc:^ 

m^W(DJaWifeAj;i®^j^ii]^-e^ So 
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^n^— hffm<DmW^Ui-imi 2l^7f:-rVR^ CE. ET, CP. MNOj;5 

J3 ;^xi.l(DSIPgpiO. MISgpi2. CHfl5l4, KB§P16. MDBggl 

Additional advantages and modifications will readily 
occur to those skilled in the art. Therefore, the invention 
in its broader aspects is not limited to the specific details 
and representative embodiments shown and described herein. 
Accordingly, various modifications may be made without 
departing from the spirit or scope of the general inventive 
concept as defined by the appended claims and their 
equivalents . 



WHAT IS CLAIMED IS: 
^UW-t ^i-Uy v?^-;^ i ^ 

off 3i<Ji 2 ^^taft(Dg^^1^7K- h^-^\ 



1 7. ■\^m(DAliit]4>^-:7:^^:z.tVX^:^':f-<—i>^^m't^^-^^^ 
i o T m 6 ^ (c: ^ $ ti. T V ^ § :® ^ j^j^;-r 5 T- - y /I- ^ if o ft 



v^5'|f^(7>ii^jnA;^^^3jt-rs:x7^:y:7°^iixL5ti*Jl2 4 t'tB^tDS^^f-Ji^- 
2 9. ^ l — Alx^Jf— hf^H^^^" 5/ ^ T :/-r5 5/ T 



3 8. ^ h\z.^m^m^ :r.y^^--^jx^^^fx^tcm^^-^i^mmMLm^mfi:^ 



ABSTRACT OF THE DISCLOSURE 



